YWCA Domestic Violence / Sexual Assault
Resource Center and Transitional Housing

Programs
P.O. Box 2051 Crisis Line P.O.Box 893
Clinton, IA 52732 800-381-9319 Magquoketa, IA 52060
(563) 242-2118 (563) 652-4162

Statement of Confidentiality for Indirect Volunteers

As an indirect volunteer with the YWCA Cerisis Services Department, I will work with the
highest standards committed to the idea that my work will benefit clientele of the outreach
offices, shelter, and transitional housing programs. I understand that in the performances of my
duties, I am not to discuss confidential information with anyone. This includes not disclosing to
anyone persons or staff I see within the shelter/transitional housing outreach programs.

Any breach of Confidentiality will be carefully reviewed and if substantiated, could result in
termination of indirect volunteer involvement with the YWCA Domestic Violence / Sexual
Assault Resource Center and/or Transitional Housing Program. Additionally, legal action may
be taken.

I acknowledge that I have read and understand this Statement of Confidentiality.

Volunteer Date
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